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As a Blue member: 
• You’re in good company  

– More than 106 million members carry a BlueCard® 

• You have more choices 

– More hospitals! 

– More physicians! 



What’s a PPO plan? 

NETWORK PROVIDERS 

Doctors, hospitals and other 

health care professionals that 

agree to accept the amount that 

the health plan will pay for 

covered care 

OUTSIDE THE NETWORK 
You pay more. 

= More $ = Savings 



            PPO Blue Benefits PPO Blue Benefits 

BENEFIT CATEGORY IN-NETWORK OUT-OF-NETWORK 

Deductible (Individual/Family) $200  / $400 $500 / $1,000 

Coinsurance 90% 70% 

Out-of-Pocket Limit (Individual/Family) $1,500 / $3,000 $2,000 / $4,000 

Hospital Services Inpatient and 

Outpatient 

90% after deductible  

 

70% after deductible  

 

Primary Care Office Visit 100% after $20 copay 70% after deductible 

Specialist Office Visit 100% after $20 copay 70% after deductible  

Preventive Care 100% (deductible does not 

apply) 

70% after deductible  

Urgent Care 100% after $30 copay 

Emergency Room Services 100% after $50 copay (waived if admitted) 

Spinal Manipulations 100% after $20 copay  70% after deductible 

Limit: 18 visits/ calendar year 



HRA 

Pay Medical Expenses  

with an Employer-Funded 



Incentive HRA Plan  
The incentive HRA plan provides funding for those members 
that successfully completed the Health Awareness Initiative.  



Your employer pays for the cost  

of qualified medical expenses in 

your HRA. 

 

You don’t pay income tax on the 

money your employer contributed 

 

Free money to help limit your  

out-of-pocket health care costs 
 

The Value of a  

Health Reimbursement  

Arrangement 



How Expenses Are Paid from Your HRA 



Dental & Vision 

Prescriptions 

Medical Deductibles 

Costs covered by your health plan Costs covered by your HRA 

Preventive & Well-visits 

Coinsurance (plan share) 

Post-deductible 
Expenses 

Coinsurance  
(your  share) 

Every Health Plan Has Out-of-Pocket 
Responsibilities that Vary by Plan Option 

Retiree Premium Payments can also 
be reimbursed 



       What is eligible under the HRA? 

Deductible & Coinsurance  

Claims for Deductible and Coinsurance will Auto Pay To Provider.  

No member action needs taken 

 

Dental, Vision, Medical Copays, Prescription Copays & other 
Non-Covered Services  

Manual Submit 

 via the Highmarkbcbs.com website 

 the Mobile App 

HRA Paper claim form  

 Email to: SpendingAccountProcessing_Receipts@alegeus.com 



Access Accounts 

Track Account Activity 

Manage Expenses 

Receive Notifications 

Simple Online and  

Mobile App Access 



Visit www.highmarkbcbs.com 





To access your HRA click on the Claims & Spending Tab. Then select Access 

Spending Account. 













If you chose to use Direct Deposit for 

reimbursement you will see a credit in your 

Bank Account from either PNC or MBI. 



Itemized Receipt Requirements  
for Manually Submitted Claims 

The receipts that are uploaded or sent along 

with the claim form must include specific 

details: 

 

• Name of person who received services (or 

RX number for Prescriptions)  

• Name of Doctor or Provider 

• Date and Type of Service 

• Amount Charged 
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        Options  HBS $pending App Highmark Plan App 

View ID Cards X 

View Medical Plan Coverage X 

Access Provider Directory X 

View Spending Account 

Balances 
X X 

View Spending Account Claims 

and Details 
X X 

Submit/Upload Manual Claims X 

Virtual Spending Account 

Assistant “Ask Emma” 
X 

Upload photos of receipts from 

SmartPhone 
X 

Visit your App Store on your Smart Phone to Download 



 
 

  Highmark Plan App  

1. Users can register on the App, or login with their previously 

registered member website username and password from the 

desktop website.  

2. Users can login with their new user name and password if they 

choose to create something different than what the user for the 

desktop website. 

3. Users can set up for biometric finger print Touch ID or Face ID, 

depending on if their mobile device is enabled for that type of 

login technology.  

















How to Download 

Highmark Blue Shield 

$pending mobile App 
 



• Download the free Highmark Blue Shield $pending app on the 

Apple App Store or Google Play  Visit your App Store on your Smart 

Phone. Once downloaded, you must 

register!  



**New Users Must Register** 
Tap the register button on the landing screen to 

Register.  
**The Highmark Plan App and Member Website User Name and Password 

will not work with this App, You must Register with this App.** 



– Enter User Name: at least six characters long alphanumeric value 

– Enter Password & Confirm: Must contain 3 of following types of characters 

• Upper Case Letter, Lower Case Letter, Special Character (&, !, #, *), or a Number 

– Enter First Name and Last Name (as shown on Member ID) 

– Enter E-mail Address 

Enter Employee ID : must be your 12 digit UMI plus 0 (i.e. 1112223330010) 
Enter Employer ID (i.e. SPA031500). 

• Any variation will result in failed registration. 

• Check to agree with term of use and click Register 

Tap corner of screen to type. 



Employee ID is the Member ID 

listed here, Numbers Only, 

Adding a ZERO at the end. 

Example-1006471450010 

Employer ID-SPA031500, case sensitive.  



– Select 4 security questions from the drop down. 

– Provide the answers to the selected questions and follow the on screen prompts. 

 



Verify the First ,Last name, and email address entered 

Select continue. 



Verify Security Questions and Answers  

Click Submit Setup Info 



You have successfully completed the setup process 

Click proceed to Account 



How to Submit an  

HRA Claim on Mobile 

App 



Select Submit a Claim from Home screen 

 



Follow the on screen prompts to enter claim details. Use the dropdowns available for 

Claimant, Reimbursement Method, and Service Category.   

Tap the Next button at the bottom of the screen to review the details entered. 

Follow the on screen prompts to Attach a receipt, if applicable. 



Tap Submit to agree to the conditions for reimbursement 



• Certify the information by selecting Decline or Accept 

• Once Accept you will get Success message at top of next screen.   

• Can add another claim or use main menu on top left to navigate to another 

screen 





Knowledge Is Power 

Learn more about the  

value of an HRA at  

highmarkspendingaccounts.com 



Helps you manage your care,  

your costs, your coverage 

and your health 



Online … or on the phone! 
highmarkbcbs.com or Dedicated Service Unit 1-866-267-3280  


